Your online consultation at The Clinic

Thanks for booking your online consultation with us! Here's a short document with everything you
need to know about your upcoming treatment session to ensure everything runs smoothly.

Before your appointment

Your booking confirmation
contains the date, time and
details of the treatment
session you have booked

24 Hours before your
appointment, we will send
you a reminder via SMS

Check your devices to make
sure the one you intend to use
has video and audio capabilities

Find out more about our
requirements here

The ideal environment for
your appointment is a quiet,
well-lit space in your home.

Please check your booking
confirmation for details of
any equipment that you may
need during your session

During your appointment

5 minutes prior to your
appointment you will receive a

If you need any help or have any
direct link to join the session.

questions at this stage, please
contact us on the number
provided asap.

Your practitioner will join you
as soon as they are ready.

*Log in as soon as you can to ensure,
your device is working.*

If you experience any audio
or visual issues, please let
us know via the ‘chat’
feature.

Jut like a normal session, be

ready to show us anything
you think we need to be
aware of as part of your
treatment




At the end of your appointment

At ?he _end of the session we As part of your treatment we Don't forget to disconnect at the
will discuss the next steps may share resources or end of the session by clicking
and arrange a follow-up materials for you to use the phone icon and choosing
appointment if needed. following the session. ‘end call’

If you have any questions or concerns prior to your appointment please
contact us on the clinic reception line.

If you would like to cancel or rearrange your appointment please be
sure to do so at least 24 hours prior to your session to avoid late
cancellation fees.

Check out our website www.TheExampleClinic.co.uk for more information on the
treatments and care that we offer all of our patients via remote consultations.

Please Note:

The downloadable template provided is just an example of the kind of information that you could provide to your
clients prior to attending an online consultation at your clinic.

This template was not made using PPS. This template was made with basic IT tools such as Google Docs,
Microsoft Word, Microsoft PowerPoint and Metro Studio.




